Terms of Service

Imagination ABA Therapy LLC
Effective Date: September 11, 2026 | Last Updated: September 11, 2026

Please read these Terms of Service (“Terms”) carefully before using the website imaginaba.com (the
“Website”) operated by Imagination ABA Therapy LLC (“Imagination ABA,” “we,” “us,” or “our”). By
accessing or using the Website, you agree to be bound by these Terms. If you do not agree, please do
not use the Website.

1. Use of the Website

The Website is intended for informational purposes and to facilitate contact with Imagination ABA
Therapy LLC. You agree to use the Website only for lawful purposes and in a manner that does not
infringe the rights of others or restrict their use of the Website.

You agree not to:

» Use the Website in any way that violates applicable federal, state, or local laws or regulations
 Transmit any unsolicited or unauthorized advertising or promotional material

 Attempt to gain unauthorized access to any part of the Website or its related systems

» Engage in any conduct that restricts or inhibits anyone’s use or enjoyment of the Website

* Introduce any malware, viruses, or other harmful code

2. No Professional or Clinical Relationship

The information on this Website is provided for general informational purposes only and does not
constitute clinical advice, behavioral health treatment recommendations, or a professional relationship
of any kind. No therapist-client relationship is formed by visiting or using this Website.

A clinical relationship with Imagination ABA Therapy LLC is established only through a signed service
agreement and completion of our intake process. Nothing on the Website should be construed as a
guarantee of services, outcomes, or insurance coverage.

3. Scheduling and Intake Inquiries

Submitting a contact form, requesting a consultation, or sending a message through the Website does
not guarantee an appointment, enrollment, or the availability of services. We will make reasonable
efforts to respond to inquiries promptly. Availability is subject to staffing, geography, and insurance
authorization.

4. Insurance and Billing



While we accept New Jersey Medicaid and many major commercial insurance plans, acceptance of
insurance does not guarantee coverage or reimbursement for any specific service. Insurance eligibility,
authorization, and benefits are determined by your insurance carrier. You are responsible for any
amounts not covered by your insurance, including co-pays, deductibles, and non-covered services, as
set forth in your service agreement.

5. Intellectual Property

All content on the Website — including text, graphics, logos, images, and downloadable materials — is
the property of Imagination ABA Therapy LLC or its licensors and is protected by applicable intellectual
property laws. You may not reproduce, distribute, modify, or create derivative works without our prior
written consent.

6. Third-Party Links

The Website may contain links to third-party websites, including insurance portals, professional
directories, and social media platforms. These links are provided for convenience only. We do not
endorse, control, or take responsibility for the content or privacy practices of any third-party site. Your
use of third-party sites is at your own risk.

7. Disclaimers

THE WEBSITE AND ITS CONTENT ARE PROVIDED “AS IS” AND “AS AVAILABLE” WITHOUT
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
NON-INFRINGEMENT. WE DO NOT WARRANT THAT THE WEBSITE WILL BE UNINTERRUPTED,
ERROR-FREE, OR FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

8. Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IMAGINATION ABA THERAPY LLC
AND ITS OWNERS, EMPLOYEES, CONTRACTORS, AND AGENTS SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING
FROM YOUR USE OF OR INABILITY TO USE THE WEBSITE, EVEN IF WE HAVE BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. OUR TOTAL LIABILITY FOR ANY CLAIM ARISING
UNDER THESE TERMS SHALL NOT EXCEED $100.

9. Privacy

Your use of the Website is also governed by our Privacy Policy, available at imaginaba.com, which is
incorporated into these Terms by reference. For information about how we handle protected health
information, please refer to our HIPAA Notice of Privacy Practices.



10. SMS and Email Communications

By providing your contact information and opting in through the Website, you consent to receive
communications as described in our Privacy Policy, including appointment reminders, service updates,
and, with explicit consent, promotional messages. You may opt out at any time. For full details, see our
Privacy Policy.

11. Governing Law and Dispute Resolution

These Terms are governed by the laws of the State of New Jersey, without regard to its conflict-of-law
provisions. Any dispute arising out of or relating to these Terms or your use of the Website shall be
resolved through good-faith negotiation. If the dispute is not resolved within 30 days, it shall be
submitted to binding arbitration in Ocean County, New Jersey, in accordance with the rules of the
American Arbitration Association, unless prohibited by applicable law.

12. Changes to These Terms

We reserve the right to modify these Terms at any time. Changes will be posted on the Website with an
updated Effective Date. Your continued use of the Website after changes are posted constitutes your
acceptance of the updated Terms.

13. Severability

If any provision of these Terms is found to be unenforceable or invalid, that provision shall be limited or
eliminated to the minimum extent necessary, and the remaining provisions shall continue in full force
and effect.

14. Entire Agreement

These Terms, together with our Privacy Policy and HIPAA Notice of Privacy Practices, constitute the
entire agreement between you and Imagination ABA Therapy LLC regarding your use of the Website
and supersede all prior agreements and understandings.

15. Contact Us

If you have questions about these Terms, please contact us:
Imagination ABA Therapy LLC

535 E County Line Rd Ste 16B, Lakewood, NJ 08701
Phone: 732-732-2058

Email: info@imaginaba.com

Website: https://www.imaginaba.com
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